RYAN 1. The internet and information technologies play a massive role in business functions in today's technology-filled world. Information technology is used in almost every facet of business today, whether it is aiding in marketing, balancing the budget, or helping human resources recruit and retain employees. When it comes to how businesses interact with their customers, today, information technology tracks customers' purchases to cater to their needs. By tracking purchases, an organization can make suggestions for future purchases or addons to current ones, and make interactions between customers more fruitful (Winkler & Wulf, 2020). Tracking customers' information is usually done by them giving the company an email, phone number, or registering a card with them.
The internet comes in use for both businesses and customers. Customers can go to an organization's website and gather information about them before they do business. The internet can allow potential customers to decide if they want to purchase with them or shop directly from the website from their smartphone, laptop, or tablet. Other supporting features of information technology to businesses in the various applications available to help them with day-to-day operations. 
Businesses use software that is a term used for programs used to tell a computer to make computers operate (O'Brien & Marakas, 2011). Through software and applications, businesses can do their finances, inventory, and many other tasks to help them stay profitable and competitive. An example of an application that helps a business in its daily operations could be Excel. Excel allows the user to input information to track the monthly budget, inventory, employee information, and many other functions. Organizations today thrive on the internet and information technology in helping them with every facet of their operations. 
 
 ERIN2. O’Brien and Marakas (2011) state that it is no surprise that the Internet and other information technologies are transforming business processes. Scheck (2016) reports on eight significant web and information technology areas that have impacted these processes. Perhaps the most important of these is the emergence of cloud computing. Cloud computing is simple in its concept. It allows a company to provide services over the Internet in a cheaper and faster way. This means that companies do not need all the power, switches, services, and labor to perform those internet services in-house. The Ace Cloud Hosting Editor (2020) says that cloud technology makes all business processes easier by making applications easily accessible in less time and at a lower cost. Cloud accounting, for example, refers to using accounting software and data that is hosted on someone else’s server, and that is made available over an internet connection from anywhere on any device. In this way, if a company wanted an accounting firm to do its payroll for them, the accounting firm could share data with the company so that the company would not have to create special reports to the accounting firm. The accounting firm could just log in to the limited data it needed to make the payroll. The cloud can also share information with finance, production, human resources, and other business processes to allow them to work more effectively.
The automation of business processes has also improved the efficiency and workflow of processes and substantially reduced the time required to perform these functions. “Processes like billing, tracking metrics, collecting customer data, monitoring certain processes, etc. can be easily automated” (Scheck, 2016, par. 7).
Something we have seen a great deal of in the past six months is the ability to work remotely. Hardeman (2015) quotes Ian Adams, who is head of strategic marketing development for the Mitie Corporation as saying, “We’re seeing greater collaboration between HR, IT, property and facilities management and job titles like ‘workplace director’ making this agile workplace happen” (par. 12). These are just some of the ways that the Internet and other information technologies support business processes.

